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Abstract

Total engagement in fully online education has always been generally self-imposed, self-initiated, and self-

regulated. But at the time of pandemic where people prioritizes health, social distancing as precautionary

measure becomes imperative or mandatory, and thus, online education becomes prescriptive. Are teachers

and students ready for this? Is it sufficient to simply digitize and virtualize our teaching and learning

materials, assessment tools and classroom-based practices to run a distance education program? How can

schools ensure maintaining quality education built and constructed upon principles of humanized

interventions (face to face or classroom-based set up) when shifting to online mode is abrupt and

inevitable? This webinar intends to discuss and provide insights to educators and academic leaders about

the important aspects that should be considered in conducting online instructional delivery and assessment

with students during these trying times. This put premium to the importance of conducting preliminary

assessments of the availability and accessibility of technical resources, and the survey of person-level

characteristics relevant to online learning using the ABC Model of Online Learning Engagement. Finally, the

webinar provides useful tips and techniques on how to make teaching and learning activities and

assessment more beneficial and useful both for the students and educators.



Webinar Learning Points!

ÅThe Disruptive Effects of Pandemic to Education
ÅSchools lockdown

ÅOnline mode becomes prescriptive

ÅHow do we go from here…Online Education?
ÅInstructional Delivery

ÅConduct of learning assessment

ÅEvaluation of students’ performance 

ÅWhat do we need to assess, and how do we do assessment?

ÅWhat model of teaching-learning and assessment would work well both 
for teachers and students?



A SUDDEN SHIFT FROM RESIDENTIAL (F2F) TO FULLY ONLINE (FO) MODE OF EDUCATION
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PH Schools Closure 
ECQ ςMar. 16, 2020

CONNECTIVITY ISSUES
(Slow/Weak to No Internet)

DEVICE/RESOURCE 
AVAILABILITY ISSUES

(PC/Laptop/Smart Phone: 
Limited to None)

ASSESSMENT OF TECHNICAL AND 
RESOURCE CAPABILITY



Assessment of Technical Resources/Capabilities

AvailableDevice Internet Connection

Laptop/PC
Other Hand-
held Devices 

(Smart Phone, 
Tablet/Ipad)

Post-Paid Pre-Paid None

Line Wifi Data Wifi



NEEDS ASSESSMENT

Performance and 
Completion  
of Required 

Online Activities

Required 
Capabilities and 

Resources

END
GOAL

CRITERIA OF 
PERFORMANCE

ALTERNATIVE TASKS
ÅMovie Review (3 

Contemporary 
Movies with 
Political Theme) 

Å Final Term Paper
Å For Submission in 

10 days (from the 
time assigned)

Students Available 
Resources and 

Capabilities

Device Connectivity

Mobility

Access to 
Services

GAP!GAP?



Speed Test Global Index

Mobile Internet Speed:Philippines is 
116th (14.24 Mbps) among 141 
surveyed countries (ave. of 26.12 Mbps)

Fixed line internet Speed: Philippines is 
104th (23.80 Mbps) among 176 
countries (global ave. of 74.64 Mbps)



https://cdn.elearningindustry.com/wp-content/uploads/2014/10/Capture-2.png

https://cdn.elearningindustry.com/wp-content/uploads/2014/10/Capture-2.png


Poor Connectivity = Lower Productivity



TOP 20 - LMS

Device

Connectivity







Organized 
REPOSITORY

Readings
Presentations Videos

Supplemental Links

Calendar

Handouts

Exercises
Exams

Course 
MANAGEMENT TOOLS

Grade Book
Class list

Discussion Board

Community 

External Integration

Class  
COMMUNICATION TOOLS

Course Messaging
Chat room

Collaborate Room

Announcements







SSSE Fully Online Instructional Delivery Framework
Using Cardinal Edge

Online

Online Online

Announcements, 
Reminders, 

Course 
Messaging

Monday/Tuesday
Faculty-led Discussion and Task Facilitation
Å Uploading of 10 -20 mins. Video Lecture

(Synthesis of Lesson/Unit/Module)  
o 10 mins. Synthesis
o 10 mins. Highlights on the completed 

online tasks given to students

Å Or, Conduct BB Collaborate(Live 
Session). Ensure to Record the Session

Å Uploading of PPT, Lecture Notes, 
Handout, etc.

Wednesday/Thursday
Faculty-led Discussion and Task Facilitation
Å Uploading of 10 mins. Video Recapof 

Previously Discussed Lesson/Unit/Module
Å Uploading of PPT, Lecture Notes, or  

Handout introducing the succeeding 
module

Å Recorded Video Lecture(10 Mins.)
o Discussion on online tasks in 

preparation for the succeeding 
lesson/s

Friday/Saturday
Individual/Self-Paced Learning Mode 

Å Readings, Viewing Tasks (articles, video 
links, etc.).

Å Assessment: Quizzes, Exams, etc.
Å Assignment
Å In preparation for the next 

lesson/unit/module



FREE VERSION

https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/free

https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/free




















https://www.teachthought.com/technology/100-ways-to-use-facebook-in-education-by-category/

https://www.teachthought.com/technology/100-ways-to-use-facebook-in-education-by-category/








Would the Availability of Technical Resources 
(Device and Connectivity) Guarantee Learners’ 

Engagement in Online Setting? 

YES NO ?



PH Schools Closure 
ECQ ςMar. 16, 2020

CONNECTIVITY ISSUES
(Slow/Weak to No Internet)

DEVICE/RESOURCE 
AVAILABILITY ISSUES

(PC/Laptop/Smart Phone: 
Limited to None)

ASSESSMENT OF RESOURCE CAPABILITYASSESSMENT OF INTERVENTION READINESS
POST-ECQ SAFETY 

MEASURES

SENSITIVITY ISSUES
(Consideration and 

Compassion)

PEDAGODY ISSUES
(Online Delivery and 
execution of TL and 

Assessment)



ABCModel of Online LearningEngagement

[ŜŀǊƴŜǊΩǎ ENGAGEMENT 
in Online Activities

[ŜŀǊƴŜǊΩǎ Emotional 
State

ÅCyclical
ÅIntegrated
ÅDynamic

[ŜŀǊƴŜǊΩǎ Cognitive 
Readiness



ABCModel of Online LearningEngagement

Measurable by the level
and quality of Performance 

in Online Class

Some Criteria:
ÅAttendance
ÅSubmission
ÅAssignments
ÅProjects

ÅParticipation
ÅCollaborative Tasks
ÅLive Discussion

ÅExamination
ÅTest Performance

GOAL: To make our students engage in online learning tasks



ABCModel of Online LearningEngagement

EMOTIONS give rise to 
impulses that lead to

BEHAVIOR

Conduct a simple survey 
of your students’ current 
emotional state in 
relation to:
1. Health Crisis
2. Online Learning
3. How 1 and 2 affect 

one’s Online Learning 
Behavior?

Goal: To ensure that our students are emotionally prepared for engaging 
in online learning activities.
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Pekrun, R., & Stephens, E. J. (2012). Academic emotions. In K. R. Harris, S. Graham, T. Urdan, S. Graham, J. M. Royer, 
& M. Zeidner(Eds.),APA handbooks in psychology®. APA educational psychology handbook, Vol. 2. 
Individual differences and cultural and contextual factors(p. 3ς31). American Psychological 
Association.https://doi.org/10.1037/13274-001

Saade, R.G., Kira, D., Mak, T., & Nebeb, F. (2017). Anxiety and Performance in Online Learning, Conference 
Proceedings of the Informing Science + Information Technology Education Conference, Ho Chi Minh 
(Saigon), Vietnam, July 31 ςAug. 5, 2017.



Compassion Survey
Conducted on April 17, 2020 involving 1stς

3rd students in a private HEI in Manila

Excerpt from Case 4 
(Female, 18 Years Old):
I hardly had a good sleep 
since Day 1 of ECQ, I know 
ǘƘŀǘ L ŀƳ ƴƻǘ ƻƪŀȅ ƴƻǿΧL 
am extremely stressed out, 
ōǳǘ L ŎŀƴΩǘ ǘŀƭƪ ǘƻ Ƴȅ ŦŀƳƛƭȅ 
about it.

81% (N= 171)



Compassion Survey
Conducted on April 17, 2020 involving 1stς

3rd students in a private HEI in Manila

Excerpt from Case 63 
(Male, 18 Years Old):
No, I am trying my best but 
L Ƨǳǎǘ ŎŀƴΩǘ ŦŜŜƭ ǊŜƭŀȄ ƻǊ 
ŎŀƭƳΧΦ



Compassion Survey
Conducted on April 17, 2020 involving 1stς

3rd students in a private HEI in Manila

Excerpt from Case 21 
(Male, 17 Years Old):
My prof. has been very 
helpful to us. She always 
make it a point that we are 
feeling good during our 
online class. She 
sometimes post inspiring 
ǉǳƻǘŜ ƛƴ ƻǳǊ D/ΧΦ



ABCModel of Online LearningEngagement

Cognitive Readinessis 
the mental preparation

(including skills, knowledge, 
abilities, motivations, and 
personal dispositions) an 

individual needs to establish 
and sustain competent 

performance…

Goal: To ensure that students are mentally prepared to perform 
(autonomously) complex and challenging tasks in online setting.

ADAPTABILITY

ADAPTIVE 
PROBLEM-SOLVING

COMMUNICATION

DECISION-MAKING

SITUATION-AWARENESS

5 Skills of Cognitive Readiness



Hung, M.-L., Chou, C., Chen, C.-H., & Own, Z.-Y. (2010). Learner readiness for online learning: Scale development 
and student perceptions. Computers & Education, 55(3), 1080-1090. 

Huei-ChuanWei & ChienChou(2020)Online learning performance and satisfaction: do perceptions and 
readiness matter?,Distance Education,41:1,48-69,DOI:10.1080/01587919.2020.1724768

Rasouli, A., Rhabania, Z., AttaranΣ aΦ όнлмсύΦ {ǘǳŘŜƴǘǎΩ ǊŜŀŘƛƴŜǎǎ ŦƻǊ Ŝ-learning application higher education. 
Malaysian Online Journal of Educational Technology, 4 (3).

hΩbŜƛƭ IΦCΦΣ [ŀƴƎ WΦ/ΦΣ tŜǊŜȊ wΦ{ΦΣ 9ǎŎŀƭŀƴǘŜ 5ΦΣ CƻȄ CΦ{Φ όнлмпύ ²Ƙŀǘ Lǎ /ƻƎƴƛǘƛǾŜ wŜŀŘƛƴŜǎǎΚΦ LƴΥ hϥbŜƛƭ IΦΣ tŜǊŜȊ 
R., Baker E. (eds) Teaching and Measuring Cognitive Readiness. Springer, Boston, MA



To Sum Up!

ÅBefore proceeding to LEARNING ASSESSMENT in an Online Set-up, 
some preliminary ASSESSMENTS can be more CRUCIAL…

Assessment of Technical Resources Capability
1.0. Device Availability

2.0. Connectivity

Assessment of Person-Level Characteristics
3.0. Emotional State

4.0. Cognitive Readiness



Model of Online Instructional 
Delivery and Assessment 
PEMEA Tips and Guide for Online Educators 



Model of Online Instructional Delivery 
and Assessment 

Presence of Instructor:

It is important that students are 
assured that there is someone (a 
human) guiding them in their learning 
journey, and not that they are only 
being taught and being assessed  by a 
machine. 



Model of Online Instructional Delivery 
and Assessment 

Empathetic/Humanized 

Intervention

Together with presence of Instructors, being 
able to relate and understand the situation of 
online learners is very important. Empathetic 
intervention in online classes improve trust, 
engagement, and responsibility among 
learners.



Model of Online Instructional Delivery 
and Assessment 

MEANINGFUL 

ASSESSMENT OF LEARNING

Assessments are made and conducted not 
for the purpose of filling in the space in the 
gradebook, but rather, it is to help learners 
improve and develop.

https://www.edutopia.org/blog/making-assessments-
meaningful-heather-wolpert-gawron

https://www.edutopia.org/blog/making-assessments-meaningful-heather-wolpert-gawron


Model of Online Instructional Delivery 
and Assessment 

EVALUATION AND 

IMPROVEMENT OF ONLINE 
INSTRUCTIONAL & 
ASSESSMENT PRACTICES

The best bases of whether we are doing 
good or not in our online intervention and 
practices are your students’ performance 
and feedback. Get feedback! Respect and 
use comments and suggestions! Continue 
improving your practices!  



Model of Online Instructional Delivery 
and Assessment 

ALIGNMENT 

(CONSTRUCTIVE) OF 
OUTCOMES, TLA, AND 
ASSESSMENT

Our Teaching and Learning Activities (TLA) 
and Assessment should be Constructively 
Aligned or Anchored on the Desired 
Outcomes of the Course = Outcome-Based 
Education Framework in Online Learning



Model of Online Instructional Delivery 
and Assessment

ÅPresence of Instructors 

ÅEmpathetic and Humanized Intervention

ÅMeaningful Assessment of Learning

ÅEvaluation and Improvement of Online Instructional and Assessment 
Practices

ÅAlignment (Constructive) of Teaching and Learning Activities and 
Assessment to the Desired Outcome of the Course = Outcome-Based 
Education Framework in Online Learning



Thank you for your Participation!


